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Experience the new b-hive Communicator
app from Broadvoice. We've redesigned
Communicator’s user interface (Ul)

to empower you with a modern and intuitive
platform for seamless collaboration.
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With our new Ul, you'll experience enhanced
accessibility and effortless navigation, allowing
you to focus on what matters most — productive
and efficient communications. The sleek and stylish
design offers a visually appealing experience, and the
new white background, vibrant colors, and intuitive icons
create an engaging workspace.

Here are some key benefits and features:

* Clear titles and highly visible icons allow for easy side navigation.
* Improved user presence (status) helps you stay connected
and informed.
« Improved typography offers a pleasant reading experience.
« Enhanced button colors offer better visibility and clarity.
« The app is now optimized for smaller screen sizes
and mobility.
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Check out the screenshots below to view
our revamped browser, desktop, and
mobile apps.

Broadvoice Communicator
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@ Cameron Frye I got ahold of Terry's contact information. Do you want it now?
ao

John Bender 06:11PM
That would be great!

Cameron F., Sloane P.

(502) 741-2350
[sMS) John Bender 06:13PM

Hold on, give me a second to log in to my email.
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il transfer it to the database 5o everyone can access it too.
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Here is Terry's email. terry@broadvoice.com °
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For more information, visit our website at www.broadvoice.com or 'cont:alc-it_
your Channel Manager. i




NEW FEATURES

Improved Group Chat Capabilities

Group chats are an effective way for teams to collaborate. We've made
them even more productive with features that allow greater control over
ongoing conversations.

» Start a Group Chat. Easily turn a one-on-one chat into a group chat with
the "Start a Group Chat" button.

* Leave the Group. If a user's role in a group is complete, they can easily
remove themselves with the new "Leave the Group" option.

« Remove a Member. A group leader can remove a user from the group
chat by hovering over their name and selecting the “Remove” button.

More Support for Contextual Conversations
Keeping track of multiple chats is easier with enhancements that provide
context to your conversations in the app.

* Reply in Context. Users can "long press" to reply to a specific message.
The chat and the reply will be posted together, creating a thread that’s
easy to follow.

 Identify SMS Users. Messaging on the go is second nature to hybrid and
remote employees. These SMS users are now quickly identified in the
chat with a globe icon and their number.

* View the Date and Time of Sent Messages. Chats now include line
separators to show the date and time a message was sent.

* Distinguish between Sent and Received Messages. Messages now
mimic the look of texts. For example, sent messages now appear
on the right, and received messages on the left.

* Pin Important Messages. Users can now pin important messages

or those pending or awaiting a response, allowing users to

prioritize conversations.




