
Get the most out of your Quantum solutions with customizable learning and your 
choice of delivery methods. Select your preferred training method:

• Free Online Training: Quantum offers free online, self-paced courses from 
the training page (www.quantum.com/training) on the Quantum web site.  
No account access needed.

• Fee-based Instructor-led Training: Quantum offers these sessions.
 - Getting to Know Your Product: Live, virtual training – presented via WebEx
 - StorNext®: Classroom training – taught at a Quantum location or remotely
 - Custom StorNext: Classroom training – taught at customer location,  
a Quantum location, or remotely

FREE ONLINE TRAINING
Go to the training page (www.quantum.com/training) on the Quantum web site 
to see what’s available.

You can access free online, self-paced courses. No special account access is 
required. Select a product below:

• StorNext 6
• Xcellis Workflow Director Gen 2
• Xcellis Workflow Extender Gen 2
• QXS Hybrid Storage
• StorNext Connect
• DXi4800
• DXi9000
• Lattus
• Scalar i3
• Scalar i6

For a full product listing, go to the documentation portal (www.quantum.com/
documentation) and select your product. The documentation portal is your one-stop 
shop for Quantum product documentation, free online courses, videos, and more.

Maximize the Value of Your Quantum Solutions

LEARN MORE: 
www.quantum.com/training>

Multiple Learning Options 
• Online: Access the learning 

24/7 when and where you 
need it. Reference the training 
as often as needed. 

• Instructor-led: Participate 
in live discussions with 
like-minded customers and 
product experts.

Become More Efficient
• Learn how to use the product 

so you can do your job better.
• Learn about the various 

resources available to help 
you find what you need.

FEATURES & BENEFITS

> DATASHEET

Customer Training 
Services

https://www.quantum.com/ServiceandSupport/StorageCareLearning/Index.aspx?utm_source=collateral&utm_medium=pdf&utm_campaign=ds00523
https://www.quantum.com/ServiceandSupport/StorageCareLearning/Index.aspx?utm_source=collateral&utm_medium=pdf&utm_campaign=ds00523
http://qsupport.quantum.com/kb/flare/Content/stornext/SN6_DocSite/Learn/learn.htm
http://qsupport.quantum.com/kb/Flare/Content/appliances/Gen2/XcellisWFDDocSite/Gen2_Content/Gen2Training.htm
http://qsupport.quantum.com/kb/Flare/Content/appliances/Gen2/XcellisWFEDocSite/Gen2_Content/Gen2Training.htm
https://www.quantum.com/serviceandsupport/softwareanddocumentationdownloads/qxshybriddisk/index.aspx?whattab=Third
http://qsupport.quantum.com/kb/flare/Content/connect/DocSite/Connect_Reference_Task_Topics/Training.htm
http://qsupport.quantum.com/kb/flare/Content/dxi/DXi4800/Center/4800_Training.htm
http://qsupport.quantum.com/kb/flare/Content/dxi/DXi9000/Center/9000_Training.htm
http://qsupport.quantum.com/kb/flare/Content/lattus/Doc%20Center%20Stuff/Courses.htm
http://qsupport.quantum.com/kb/flare/content/Scalar_i3/docCenter/training.htm
http://qsupport.quantum.com/kb/flare/content/Scalar_i6/docCenter/training.htm
http://qsupport.quantum.com/kb/flare/Content/doc_portal/Content/docs-portal/docs_portal.html?utm_source=collateral&utm_medium=pdf&utm_campaign=ds00523
http://qsupport.quantum.com/kb/flare/Content/doc_portal/Content/docs-portal/docs_portal.html?utm_source=collateral&utm_medium=pdf&utm_campaign=ds00523
https://www.quantum.com/ServiceandSupport/StorageCareLearning/Index.aspx?utm_source=collateral&utm_medium=pdf&utm_campaign=ds00523
https://www.quantum.com/ServiceandSupport/StorageCareLearning/Index.aspx?utm_source=collateral&utm_medium=pdf&utm_campaign=ds00523


CUSTOMER TRAINING SERVICES

FEE-BASED INSTRUCTOR-LED TRAINING
In addition to the free resources, you can purchase additional training. Talk with your sales contact.

Getting to Know Your Product:  
Live, Virtual Training – Presented Via WebEx
If you want a short product introduction (~4 hr) and the 
opportunity to ask questions throughout the training, consider 
this option. These sessions are hosted by product experts and 
allow you to attend sessions remotely via WebEx, reducing travel 
expenses but still allowing you to participate in a live discussion. 

You will be provided links to resources you can reference later. 
You will also receive a certificate of completion.

StorNext:  
Classroom Training – Taught at a Quantum Location or Remotely
We have multi-day, hands-on training sessions if you need 
StorNext File System only, and sessions if you need StorNext File 
System and Storage Manager. 

These sessions can be taught at a Quantum Training Facility in 
Englewood, Colorado or in Munich, Germany. If class timing or 
location is not convenient, you have the option of selecting a class 
that is taught remotely as a virtual classroom. 

All options include the same content, and you get your 
own virtual environment to practice key configuration and 
administration tasks using the StorNext GUI and command line 
interface (CLI).

With an additional travel surcharge, instructor-led training can also be taught on site at the customer’s location.

Custom StorNext:  
Classroom Training – Taught at Customer Location, a Quantum Location, or Remotely
If none of the above options meet your need, custom training is an option. In this case, make sure that you and your sales 
representative meet with the training team prior to purchasing custom training to ensure that the training goals are 
understood and the number of days are quoted properly.

LEARN MORE
For more information, visit us at: www.quantum.com/training 

ABOUT QUANTUM
Quantum technology and services help customers capture, create, and share digital content—and preserve and protect it 
for decades at the lowest cost. Quantum’s platforms provide the fastest performance for high-resolution video, images, and 
industrial IoT, with solutions built for every stage of the data lifecycle, from high-performance ingest to real-time collaboration 
and analysis and low-cost archiving. Every day the world’s leading entertainment companies, sports franchises, research 
scientists, government agencies, enterprises, and cloud providers are making the world happier, safer, and smarter on Quantum. 
See how at www.quantum.com.
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