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With Quantum Professional Services, there’s no trade-off. We bring together 
decades of knowledge and experience to help you manage and operate your 
storage solution and create a roadmap for achieving your business goals. We 
are experts in standard deployment of Quantum products, as well as delivering 
advanced Consulting Services. Get back what you need most: the time and 
resources to focus on your most strategic business priorities. Whatever the 
case, Quantum’s Professional Services are here to help you meet your business 
objectives while we handle the technology.

Deployment Services
We want you to get the most out of your Quantum purchase. You’ve taken the first 
step in investing in your system, the next step is to make sure you achieve the full 
value of your deployment by engaging our Professional Services team. We are the 
product experts to effectively and efficiently install, configure, and integrate your 
solution. We draw on extensive experience to ensure a proper implementation 
that includes best practices and methodologies in achieving your business goals 
and giving you that competitive edge.

FEATURES & BENEFITS
Employ the Professional Services 
experts at Quantum to optimize your 
installation experience and keep your 
Quantum storage solution running at 
peak performance.

• Quantum Professional Services 
offer end-to-end deployment 
support designed to optimize 
your experience with Quantum 
solutions.

• Accelerating the installation 
process and time-to-value           
of your hardware.

• Help you reach your goals 
by accelerating operational 
readiness and optimization. 

• Reduce the risk of costly delays 
from inexperience and minimize 
the impact on your staff’s         
day-to-day operations.

• Strengthening your team’s 
in-house expertise through 
knowledge transfer                       
and training.

OFFERING DESCRIPTION

Standard Installation 
and Integration

Onsite or remote installation of hardware and software, 
including configuration, integration, testing, and basic 
knowledge transfer.

Preventive 
Maintenance / 
Health Checks

Onsite and remote health checks by an experienced 
product expert to ensure your systems are performing 
at their best. Today’s environments are dynamic 
with changes and growth. Checks include capacity, 
performance, and optimization.

Project Management
Enterprise and complex deployments require skilled 
project management. We offer project management for 
your Quantum Deployment.

De-install –
Relocation Moves

Quantum supports customer moves and relocations. 
Protect your equipment and service contract and 
let Quantum experts de-install and re-install your    
Quantum products.

Training
Quantum offers additional online and instructor-led 
training to ensure your team has the knowledge they 
need to manage their environment.

Subscription Services 
*CBA Required

Subscription-based health checks provide                            
a regular cadence of oversight by a Professional   
Services Engineer.  

Standard Migrations Basic migration services that allow for a smooth and 
transparent move to new product and services.

LEARN MORE:
www.quantum.com/services

EMAIL:
ask-servicePS@quantum.com

PROFESSIONAL
SERVICES 
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Consulting Services
Quantum Professional Services can provide consultancy for several needs that may arise after the initial deployment has 
occurred. These services can include scripting, configuration, upgrades, workflow, and policy reviews amongst other tasks 
that the Quantum Professional Service team has expertise in. Quantum can also provide Professional Service resources to 
complement customer resources on a daily rate or on a more longer-term basis.

Prosper with the Right Partner
With Quantum, you’ll benefit from an experienced technology provider and Professional Services partner with more than 
three decades of experience in storage innovation and expertise. You will have the peace of mind that your storage solution 
is effectively managed while you focus on your core business initiatives. Our services can help you:

OFFERING DESCRIPTION

Professional Service Days                          
(Consumption Based)

The ability to purchase Professional Service days to support a custom project 
or bank for future use. 

Custom Migrations / Scripting Flexibility to scope custom migration work and scripting to improve and 
customize any environment. 

Pre-Sale Consultation Consulting Services in developing and planning for the future. Review 
customer environments and partner in the development of solutions. 

Security Auditing – US Only
Customers have new and challenging security requirements that require 
ongoing audit capabilities. Quantum Professional Services can work with you 
to meet those requirements. 

Workflow and Policy Review Quantum Professional Services can partner with you in defining and 
implementing changes to your workflows and policies.  

Capacity Planning and Optimization 
Quantum Professional Services are experts in capacity planning and 
optimizing solutions. Allow our experts to work with you on your planning  
and optimization needs. 

Custom Training 
Quantum has standard training, but sometimes customers require something 
more specific to fit their needs. Our Professional Services experts can help 
support you in developing and delivering that training.  

DS00564A-v01   Sep 2022www.quantum.com | 800-677-6268

Quantum technology, software, and services provide the solutions that today’s organizations need to make video and other unstructured data smarter – so their data works for them 
and not the other way around. With over 40 years of innovation, Quantum’s end-to-end platform is uniquely equipped to orchestrate, protect, and enrich data across its lifecycle, 
providing enhanced intelligence and actionable insights. Leading organizations in cloud services, entertainment, government, research, education, transportation, and enterprise IT 
trust Quantum to bring their data to life, because data makes life better, safer, and smarter. Quantum is listed on Nasdaq (QMCO) and the Russell 2000® Index. For more information 
visit www.quantum.com.
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• Simplify operations by handing off responsibility for 
routine tasks while still retaining visibility and control.

• Anticipate, identify, and resolve issues faster   
through automation.

• Maximize high performance, availability, and   
utilization of your storage solution.

• Proactively mitigate new risks and threats.
• Realize a return on your storage solution   

investment faster.

• Respond to “always on” infrastructure demands   
and meet service delivery commitments.

• Accelerate the adoption and management    
of new technologies.

• Focus on strategic business priorities while   
creating higher levels of operational efficiency.
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