
10 things 
our customers 
like about Mollie



Thanks for 
your interest
in Mollie.

Our customers like to say that a Payment Service Provider 
is a ‘hygiene factor’. Forget tricky to configure and 
complex: a PSP must be easy to use, always on,  
and something you shouldn’t have to worry about. 

At Mollie, we exceed these expectations. With over 15 
years’ experience in online payments, we have a long 
history in understanding what businesses need to be 
successful. We focus on making everything simple,  
clear, and transparent. 

So, what do our customers appreciate about us? 
We asked them and this is what they said.



1. All relevant 
payment methods

2. No lock-in contracts

3. Data is safely stored

4. No additional costs
Get direct access to all the relevant payment methods, 
both national and international, you need to grow in Europe. 
Whether it’s Klarna, Apple Pay, or Sofort, activate any 
payment method in just a few clicks.

Enjoy the freedom of no lock-in contracts. You’re not tied 
to us and our pricing isn’t based on contract length. Our 
100,000+ customers stay because they want to. And we 
strive to exceed expectations every day.

It’s extremely important that you and your customers have 
a safe payments experience. To protect both our business 
and yours, we store all the data we process safely on 
European servers.

It’s hard to find someone who likes hidden costs. At 
Mollie there is no setup fee, no plugin fees, no gateway 
fees, no monthly fees, or additional costs whatsoever. 
There are also no minimums. And you pay for successful 
transactions only.

5. Exceptional support
We strive for simplicity. But if you need support or get 
stuck somewhere along the way, you can rely on us for 
help within 24 hours on workdays, in your own language, 
and via email, chat, or telephone (as you like it).



6. Fast onboarding

7. High uptime

8. Simple integration

Time is money, as the old adage goes. With the help of 
technology, we’ve automated our onboarding process so 
it’s lightning fast. You can start receiving payments within 
minutes.

Small interruptions in service can have far-reaching 
consequences for your business. We have several backup 
systems in place for our payment methods and services 
so you can get 99% uptime for your business.

Integration with all major e-commerce platforms - from 
Shopware and Shopify to Magento and WooCommerce - is 
easy through our range of high-quality and well-maintained 
plugins. Developers praise our APIs for their ease of use and 
simplicity. Mollie is tech-first and proud of it.

9. Abundance 
of connections
Running an online business usually goes beyond a 
payments and e-commerce system. That’s why we offer 
a marketplace with up-to-date connections to all sorts 
of platforms and SaaS services – from bookkeeping and 
invoicing to form-building and ticketing.

A good checkout makes a world of difference. 
Your customers deserve the best (or they’ll abandon cart) 
so we make sure this is what you deliver by continuously 
improving our checkout. The better the user experience,
the higher the conversion.

10. Outstanding
user experience



Want to get 
started now?  
Of course you do. 

Sign up

We’re doing everything in our power to make our services 
simple, clear, and transparent as possible. But you 
shouldn’t take our word for it – read some stories.

https://www.mollie.com/dashboard/signup?lang=en
https://www.mollie.com/uk

